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START 
HERE

Turn over patient 
care to ED staff like 

normal.

1. Low acuity 
complaint

2. Stable clinical 
findings

3. Patient can sit 
in a chair or 
wheelchair

During ED notification 
on 7H(x): Advise the patient is 
suitable for “Direct to Triage.”

At ED, 
consult with 

Charge 
Nurse

Obtain signature from 
Charge Nurse

Escort patient to triage 
area

Patient follows normal 
walk-in procedure

Complete ePCR

Assigned 
to Triage 

by Charge 
Nurse?

NO

YES


